PEUGEOT SERVICE
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WHY CHOOSE PEUGEOT?
Keeping your PEUGEOT running at its best is important for fuel economy, safety, and
driving experience. And no one is better equipped to help you do that than the people
who know your vehicle inside and out.
Staffed by highly trained PEUGEOT technicians, your local Authorised Repairer is
dedicated to keeping your PEUGEOT in pristine condition with their unique expertise,
a commitment to quality service and exceptional value for money.

YOUR AUTHORISED REPAIRER WILL:
1. Provide a quote to you before starting work, which will include the work to
be carried out and how much you will pay
2. Carry out any outstanding quality updates for FREE
3. Fit only PEUGEOT Parts and PEUGEOT Approved Parts, designed
and manufactured to maintain optimum performance
4. Offer advice and give you an estimated cost if additional work is required,
and will never carry it out until you authorise the work
5. Provide an explanation of all work carried out, including any warranty work
6. Wash your vehicle following a service

Find out more at peugeot.co.uk/servicing
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HERE FOR YOUR CONVENIENCE
Your Authorised Repairer will ensure that your mobility is guaranteed whilst
your vehicle is under our care.

THE FOLLOWING SERVICES ARE AVAILABLE TO YOU:
• Drop off and pick up service available on request*
• ‘While you wait’ appointments in comfortable surroundings with
WiFi and refreshments
• Optional Courtesy vehicle**

Book your appointment today at peugeot.co.uk/bookonline

* Within a 10 mile radius.
** Courtesy vehicle charge applies. Speak to your Authorised Repairer for more details.

4

CONTENTS PAGE 

SERVICING YOUR PEUGEOT
ALL PRICES INCLUDE VAT AND PARTS & LABOUR

Our highly-trained PEUGEOT technicians will perform a thorough service and
inspection to ensure your vehicle continues to run smoothly. And, should anything
need replacing, you’ll have peace of mind knowing that all our parts meet our
standards and are fitted with precision and care.
What’s more, we’ll provide you with a PEUGEOT Approved Service History for
your records.
Book your appointment today at peugeot.co.uk/bookonline
SERVICE

Oil change
Oil filter change
Fuel filter change (diesel-where required)
Vehicle inspection and report
Check and top-up screenwash
and antifreeze
Check for vehicle safety, software
and product enhancements
Vehicle memory faults check and report
Air filter replacement

YEAR 1

YEAR 2

•
•

•
•
•
•
•
•
•
•

•
•
•
•

Pollen filter replacement (where required)

YEAR 3,5,7 ETC. YEAR 4,6,8 ETC.
MINOR
MAJOR

•
•
•
•

•
•

Check suspension
Check and adjust tension of drive belts
(where required)
Remove all wheels for inspection of brakes
Replace spark plugs (petrol engines)

•

•

•

•
•
•
•

•
•
•
•

•
•
•
•

Check heating & A/C operations
Reset service interval display
Road test
Retailer stamp in service book
Courtesy wash and vacuum

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

FIXED PRICE MOT & SERVICING
With PEUGEOT, you’ll never have to worry about any unexpected costs.
Our MOT & Servicing price includes VAT, Parts and Labour at a fixed price.
What’s more, with highly trained technicians fitting only PEUGEOT Parts — which
come with a 12 months parts and labour warranty — you can’t beat bringing your
vehicle home to the experts for its MOT and Servicing.
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FIXED PRICE MAINTENANCE
ALL PRICES INCLUDE VAT AND PARTS & LABOUR

PEUGEOT
APPROVED** PARTS

PEUGEOT
PARTS

Front wiper blades

£29

£39

Front brake pads

£99

£149

Rear brake pads

£95

£139

Front brake pads & discs

£199

£279

Rear brake pads & discs

£229

£279

Timing belt

£399

£499

SERVICE

Battery – petrol engine

£109

£139

Battery – diesel engine

£109

£139

Battery – stop and start

£169

£199

Diagnostic (first ½ hour)

£60

Air conditioning refresh

£29

Air con. service All gas types

£199

FIXED PRICE SERVICING & MOT
ALL PRICES INCLUDE VAT AND PARTS & LABOUR

Year 1*

£199

Year 2*

£249

Minor**

£179

Major**

£299

12 month /10k

24 month / 20k

Every 12 months /10k

Every 24 months /20k

Brake fluid

£59

MOT

£45

* 	 Using Peugeot Genuine Parts and comes with a 12 months parts and labour warranty.
** 	 Using Eurorepar parts which is a range of Peugeot’s own competitively priced range of parts, that meet
our quality standard for your vehicle and comes with a 2 years parts and labour warranty.
*** Prices correct at the time of publication – January 2020. We reserve the right to change, amend or 		
withdraw the offer at any time.

Book your appointment today at peugeot.co.uk/bookonline
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BOOKING MADE SIMPLE
When it’s time to book your PEUGEOT service, maintenance or replacement tyres,
take the easy option and book it online.
All you have to do is enter your registration number and mileage, choose your
Authorised Repairer, select which you require - and we’ll give you an instant quote.
Then simply select a time and day that suits you, confirm your details and that’s it.
And while you’re online, you can also arrange for Genuine PEUGEOT Accessories to
be fitted to your vehicle.
Your chosen Authorised Repairer will get in touch to confirm your booking.
Book your appointment today at peugeot.co.uk/bookonline
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BUILD YOUR SERVICE PLAN ONLINE
You can now buy a PEUGEOT Service Plan from the comfort of your home. Just visit
our Service Plan webpage, and fill in the ‘Build your own Service Plan’ section to get
an instant personal quote. Then, if you’re happy with the amount, you buy with a click.

KEEPING YOUR PEUGEOT IN PEAK CONDITION COULDN’T BE
EASIER WITH A MUST-HAVE PEUGEOT SERVICE PLAN. THEY ARE:
• Affordable – A fixed monthly fee or the option to pay with one up-front
payment;
• Inflation Proof – Service Plans guaranteed at today’s prices;
• Flexible – The ability to tailor the plan to your needs;
• Expertise – All work carried out by Peugeot trained technicians, using only
Peugeot Parts and PEUGEOT Approved Parts;
• Add Value – A full Peugeot Service history will help maximise your vehicle’s
re-sale value.
Build your plan today at peugeot.co.uk/service-plans
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WORLD OF ACCESSORIES
Those little extras make all the difference to your car. So why not consider
personalising your PEUGEOT with our range of PEUGEOT accessories?
From mats and roof boxes to tow bars and dog guards, we’ve got everything
you need to match your PEUGEOT to your lifestyle. What’s more, PEUGEOT
accessories are designed specifically by our engineers and developed to our
high standards of quality and safety.

Explore our world of accessories at peugeot.co.uk/accessories
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HERE WHEN YOU NEED US
As a PEUGEOT owner, you automatically qualify for PEUGEOT Accident Assistance
– so you know we’ll be there when you need us most.
Simply call PEUGEOT Accident Assistance and we’ll get your vehicle to the nearest
PEUGEOT Approved Accident Repair Centre, where your vehicle will be assessed
by PEUGEOT specialists, who will produce a quote for your insurer.
All repairs will be carried out to the highest standards, using only genuine PEUGEOT
parts, so your warranty isn’t affected. And we’ll even organise a vehicle for you to
drive while yours is off the road (a like-for-like model if the accident wasn’t your
fault, and a courtesy car if it was).
PEUGEOT Accident Assistance is FREE for all PEUGEOT owners. In the event of
an accident, just call 0800 197 2045 with your insurance details and any other
drivers involved.
Call Accident Assistance on 0800 197 2045

And if you subscribe to PEUGEOT Teleservices, you needn’t worry about when your
PEUGEOT needs servicing or if an alert goes off while you’re driving. With Teleservices,
PEUGEOT continuously monitors the key functions of your vehicle and notifies you as soon
as something needs attention. We’ll then call you and book you in to your chosen Retailer.
If your vehicle is equipped with Connect SOS Emergency & Assistance System, it
is services-ready. All that’s required is for you to sign in to your account, add your
vehicle using your VIN, which should be detailed in your Warranty and Maintenance
Booklet and subscribe to Teleservices. We can then activate your vehicle and provide
you with this very helpful free service.
Carefree motoring, safe in the knowledge your vehicle is performing as it should be.
To learn more, visit peugeot.co.uk/owners/vehicle-maintenance/teleservices
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YOUR OPINION MATTERS
HOW WOULD YOU RATE YOUR RECENT AFTERSALES EXPERIENCE?
We care about your views and aim to provide top levels of customer satisfaction.
That’s why, within the next two weeks, you’ll receive a short online survey from
customersatisfaction.uk@peugeot-ipsos.com asking you to rate your recent
purchase experience in one of the following ways:
9-10: SATISFIED (I would recommend my Retailer)
7-8: NOT FULLY SATISFIED (I would not recommend my Retailer)
1-6: UNSATISFIED (I would actively discourage using my Retailer)
For more information regarding our customer satisfaction surveys,
please contact customersatisfaction.uk@peugeot-ipsos.com
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